
  
  

  

  

  

  
NOTE TO MEDIA: We have recently revamped the Experts Database section of our Online News Room. 

Please bookmark our site at https://nysmokefree.com/newsroom and contact us anytime if you would 
like to connect with an expert about a specific tobacco cessation topic.  
  

FOR IMMEDIATE RELEASE  

  

Media Contact  
Tony Astran, MPA, APR, TTS  
New York State Smokers’ Quitline  
716-982-2088 (cell)  

anthony.astran@roswellpark.org  
  
  

• Half of New York State healthcare professionals (50.2 percent) reported the COVID-19  

pandemic had “no noticeable change” on their patients’ tobacco or vape product use  
   

• The New York State Smokers’ Quitline (Quitline) conducted a survey of 1,844 New York  
State-licensed healthcare professionals between August and September 2021  
  

• The Quitline will share survey results with the public during a live webinar on  
Tuesday, April 26 at 11 a.m.  

  

  

HALF OF NYS HEALTHCARE WORKERS REPORT COVID-19  
HAD ‘NO NOTICEABLE CHANGE’ ON SMOKING/VAPING  

  

Survey conducted by New York State Smokers’ Quitline measured  
communication preferences and interest in tobacco cessation topics  

  
  

BUFFALO, N.Y. – April 22, 2022 – A recent survey of New York State-licensed healthcare 

professionals found half believed the COVID-19 pandemic effected “no noticeable change” 

on their patients who use tobacco or vape products. The survey, conducted by the New 

York State Smokers’ Quitline (Quitline), also found approximately a third of healthcare 

professionals (34.2 percent) believed the COVID-19 pandemic made these patients more 

unwilling to make a quit-attempt due to stress or other concerns.  

  

The Quitline’s Marketing & Outreach Team will discuss the survey results and its implications 

in-depth during an upcoming public webinar on Tuesday, April 26 at 11 a.m. More details 

and registration is available at https://nysmokefree.com/newsroom.  
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As part of its ongoing efforts to determine not only what kinds of tobacco cessation 

resources to create but also effective dissemination, the Quitline created the New York 

State Healthcare Professional Communication Preferences Survey and administered 

it throughout August and September of 2021. Altogether, 1,844 respondents completed the 

survey and comprised a variety of fields, including physicians/medicine, nursing, respiratory 

therapy, social work, dentistry, mental health and pharmacy.  

  

While very few healthcare professionals (12.7 percent) reported the COVID-19 pandemic 

as being a catalyst for patients to make a quit-attempt, more than two-thirds of those 

particular survey respondents (67.9 percent) stated they were focusing more on tobacco 

dependence treatment due to the “heightened importance of lung health.”  

  

In addition to questions about the COVID-19 pandemic, the Quitline included specific 

questions in 2021 about assisting priority populations. Nearly half of respondents  

(41.8 percent) reported “those who experience psychological distress” as the most 

challenging to treat for tobacco dependence.  

  

The Quitline conducted similar surveys in 2018 and 2019, and included previous questions 

in 2021 to monitor trends. The upcoming webinar will review these trends, such as 

preferred communication methods and top tobacco cessation topics of interest.  

   

The survey provides the Quitline’s Marketing & Outreach Team valuable insight to reshape 

its efforts in meaningful ways. For example, as a result of the 2019 survey, the Quitline 

increased its efforts to provide webinars, offer tobacco treatment training for primary care 

clinics and engage dentists with content specific to their field. Anecdotal responses to the 

2021 survey show two topics of current particular concern among healthcare professionals: 

vaping among young adults and navigating increased stress among patients.  

  

About the New York State Smokers’ Quitline  

The New York State Smokers’ Quitline is a service of the New York State Department of 

Health and based at Roswell Park Comprehensive Cancer Center in Buffalo, N.Y. It is one of 

the first and busiest state quitlines in the nation and has responded to nearly 3 million calls 

since it began operating in 2000. The Quitline encourages nicotine users to talk with their 

healthcare professionals and access available Medicaid or health insurance benefits for 

medication support. All New York State residents can call 1-866-NY-QUITS  

(1-866-697-8487) for coaching and resources, free of charge, seven days a week beginning 

at 9 a.m. Visit www.nysmokefree.com for more information.  
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About Roswell Park Comprehensive Cancer Center  

Roswell Park Comprehensive Cancer Center is a community united by the drive to eliminate 

cancer’s grip on humanity by unlocking its secrets through personalized approaches and 

unleashing the healing power of hope. Founded by Dr. Roswell Park in 1898, it is the only 

National Cancer Institute-designated comprehensive cancer center in Upstate New York. 

Learn more at www.roswellpark.org, or contact us at 1-800-ROSWELL (1-800-767-9355) or 

ASKRoswell@roswellpark.org.  
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